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Backup Scheduler

Use the Backup Scheduler program to make regular backups of the recorded
surveillance videos. This program allows both manual and scheduled backups. Manual
backup allows you to specify the date and time range of video recordings to back up.

Whereas when scheduled backup is enabled, the program automatically performs daily

backups of surveillance videos that were recorded during a specific time frame in a day.

To launch Backup Scheduler, click Start - Programs - huperVision v1.6 - Backup
Scheduler.

If access control is enabled in Site Server's Preferences dialog box - Users tab, users
who run the Backup Scheduler program will be prompted to provide login information.
To be able to use the Backup Scheduler program, the login name and password
entered must belong to an existing user account that has been assigned with the
"Administrator" privilege level or a privilege level that has "Backup" authority. Only
users with these privilege levels are allowed to configure backup settings.

Program interface: an overview

When you launch Backup Scheduler, the main program screen opens and automatically
displays the Data Size dialog box where you can perform a manual backup. In this
dialog box, you can set a range of video recordings to backup by specifying your desired
start and end dates. For more information on how to configure settings for a manual

backup, see "Performing manual backups".
The main program screen shows a list of past backups. From the program screen, you

can manage your backups, initiate a manual backup or set up automatic backups. The

following describes the controls and settings on the main program screen.
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o Backup list:

Start Time

| End Time | Description ] Path View... |

2008 /06/11 12:00:00
2008 /06 /10 09:50:00

<

Ml ]
2008/06/11 12:01:00 2008-06-12 1200-1201 database E:\2008_06_12

2008 /06 /10 10:00:00 2008-06-12 0950-1000 database E:\2008_06_12 Delete }_ _9
Backup... }— —o

b

S
e I Enable scheduling
~Scheduled backup:

Backup path:

D:\DATAS0} Browse...

[-Backup time:
From:

Cameras
Vi vV2 v3 V4

|00 .00 : 00

To:

»

%

vs ve V7 B
M9 V10 V11 V12

|ne:no:no

13 14 ¥ 15 ¥ 16 Clear all

<]

Description:

Close

0 Backup list

9 View

e Delete

o Backup
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Keeps a record of past backups. Each backup entry in
the list corresponds to a backup database folder. Each
backup entry shows the date and time range of the
surveillance videos that were backed up, a textual

description, and the backup database folder path.

Plays back the surveillance videos that are stored in a
backup database.

To view the backed up surveillance videos, select the
appropriate entry from the Backup list and then click
View. Record Player automatically opens where you can

play back the videos.

Deletes one or more selected entries in the Backup list.
Deleting entries will also physically delete their
corresponding backup database files.

To select multiple entries, hold down the [Ctrl] key and
click each entry you want to delete. Then, click Delete to

delete them.

Allows you to manually initiate a backup when there are
recorded surveillance videos in Site Server's Main

database. (See "Performing manual backups".)

™
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6 Scheduled backup Enables the Backup Scheduler program to perform
automatic backups on a daily basis. (See "Setting up
automatic backups")

Performing manual backups

Manual backup allows you to selectively back up surveillance videos that were recorded
by Site Server within a date and time range. To perform a manual backup, click the

Backup button to open the following dialog box and configure backup settings:

Data size EZJ
Recording database information
First record S
]2003/05/30 11:31:59 e s iy
Vs Ve M7 M8 Select all ! o
Last record V9 V10 V11 V12
IZUOE/UG/lZ 09:54:46 M13aM14 W15 16 Clear all

[ Backup range

I Adjust end time based on recording size

First record | 6/11/2008 j Iog 100 : 00 -:_J
strecord | 6/11/2008 j |1s 100 : 00 -
Data size 28.349 G Bytes Calculate

@ Backup only ¢ Backup and remove * Remove only

= Eachp destination:

o | Save to storage j

Storage folder:
| E1\2008
Description:

| 2008-06-11 0900-1800 database

| Browse... |

IFree:46.51 G Byte

OK | Cancel |

Q Cameras You can select which particular video cameras you want to
back up video recordings from. To select individual cameras,
simply click the checkboxes of the desired camera numbers.
You can also click Select All to quickly select all the cameras.
If you want to start all over in choosing cameras, you can click
the Clear All button first to clear all the checkboxes, and then
make your selections again.

9 Record database This displays information about the video recordings that are
information currently stored in Site Server's Main database. The
information here shows the first surveillance video's date/time
of recording and the last video's date/time of recording.
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e Backup range The options here determine which video recordings to back
up and whether to remove them from the Main database after

the backup process is complete.

Adjust end time When selected, you can specify the data file size of the video
based on recording you want to back up or delete. After you enter the
recording size file size in the "Data size" text box and the starting date/time of

the video recording in the "First record" text box, the "Last
record" text box will be filled in with the ending date/time

based on your specified file size after clicking Calculate.

First / Last record  Allows you to specify the date and time range of video
recordings to back up.
If you selected the "Adjust end time based on recording size"
option, there is no need to specify the ending date/time range
in the "Last record” text box. It will automatically be
determined.

Backup only When selected, the program backs up the video recordings
that fall within the specified date and time range, and retains
them in the Main database after the backup process is

complete.
Backup and When selected, the program deletes the video recordings
remove that fall within the specified date and time range after backing
them up.
Remove only When selected, the program deletes video recordings without

performing a back up first.

Calculate Click this button to automatically determine the data file size
of the video recording to be backed up (or removed) based on
the date and time range specified in the "First record" and
“"Last record" text boxes.

This button works only when the "Adjust end time based on

recording size" option is not selected.
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0 Backup destination Choose the location where to save the backup and enter a
textual description that identifies the contents of the backup
database.

There are two options for the backup destination:

Save to storage Let you save the backup to a specified folder in the hard
drive. Click Browse to choose a folder.
The available space of the selected folder must at least be
the same size as the recordings to be backed up. After you
selected a folder, the free space that is available on that
folder will be shown to the right of the Browse button. If the
chosen storage space does not have enough free space, a
warning message will be displayed and the manual backup

will not be performed.

Burn to CD/DVD Let you save the backup onto a CD or DVD.
For more information about CD/DVD backup, see "Burning a
CD or DVD".

Setting up automatic backups

Backups can be automatically performed by Backup Scheduler according to your preset
schedule. At most, you can set up the program to back up surveillance videos that were
recorded by Site Server for the last 24 hours. Configure these settings to set up a
schedule for automatic backups:

IV Enable scheduling
-Scheduled backup:

i — Backup path: D:ADATAS50} Browse...
eJ— ~Backup time: =
~Cameras
From:
9 ’ T =i vs VW6 V7 vs8 Select all
To: V9 W10 v 11 v 12

V13 ¥ 14 ¥ 15 ¥ 16 Clear all
Description: Autoibackup __o

’05:00:00

[«]»

° Enable scheduling Select this option to activate automatic backups. Choose
your Backup path first before you select this checkbox.
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9 Backup path Specify the destination folder for saving the daily backups.
Each day's surveillance videos recorded by Site Server will

be saved as an individual backup database.

O Backup time Specify the time period to back up the previous day's video
recordings.
o Cameras You can select which particular video cameras you want to

back up video recordings from. Select individual cameras by
clicking their checkboxes, or click Select All to select all
cameras. If you want to start all over in choosing cameras,
you can click the Clear All button first to clear all the
checkboxes, and then make your selections again.

e Description Enter a textual description that identifies the contents of the

backup database files.

Note: Backup processes are given lesser priority than digital video recording when both operations
are performed simultaneously. When backup storage is not enough or an entire backup process

cannot be completed within the specified period, a warning message will be displayed.

Burning a CD or DVD

When you choose the Burn to CD/DVD option, huperVision will use built-in burning
function to burn a CD/ DVD.

~Backup destination:

[Burn to coovD ~| |F: Dpevicercor ~| |Free:702.DDMB
Temporary folder:

lE:\2008_Dﬁ_12_13_58_56\ Browse. .. | IFree:46.51 G Byte
Description:

l 2008-06-12 0800-0805| database

How to burn the CD/DVD

After you have selected the burner to use and selected a temporary folder, click OK.
The Data Size dialog box then closes and the Burn to CD/DVD dialog box will be
displayed.
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E. Burn to CD/DVYD E]

Record period(s) : 20080612-08:00:00 ~ 20080612-08:05:00
Camera(s) : 1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16
CD/DVD volumne Name

| 20080612-08:00 Device...

Progress

2008-06-12 14:01:39 Waiting...

2008-06-12 14:01:40 Adding files to temporary folder...
2008-06-12 14:01:58 Writing...

2008-06-12 14:06:24 Burn completed

IV Eject after burn.

Burn |

Next... Cancel

Enter the CD or DVD volume name. By default, the disc volume is named using the date
and the start recording time (in hours and minutes) of the first video record.

To check the information about the burner and the path location of the temporary folder
before you start burning, click the Device button.

Device

CD/DVD Device:

|\Device\CdRomEl {PLEXTOR, DVDR PX-7164, 1.09}

Temporary folder

| E:\2008

If you want the disc to be automatically ejected from the burner after disc burning has
finished, select the Eject after burn checkbox. When you are ready to start burning the
disc, click Burn. You can click the Abort button to cancel the burning process if this
button is enabled.

After burning is completed, you can click the Burn button again if you want to burn
another CD with the same set of records.

Click Next to prepare the next set of records to burn. You need to click the Burn button to
start burning.
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Watermark Inspector

Watermarking is a digital content protection technique that helps to identify tampered

content. A watermark, which is an invisible mark, is embedded in images.

Any modification or tampering to image content can be identified by the Watermark
Inspector program that is included with huperVision. If you applied watermark to the
shapshots that you saved in Record Player, you can use Watermark Inspector for
watermark verification.

F® watermark Inspector
~Inspected result:

‘ Tampered

Open... Vv sH

Follow the steps below to inspect an image using Watermark Inspector:

1.  To launch the inspector program, click Start - Programs - huperVision v1.6 -
Utilities - Watermark Inspector.

2.  Click Open and select an image file to open.

3. The program then inspects the watermark of the image picture and shows one of
the following status messages:

No watermark or destroyed watermark.

This message appears in red, and indicates that the image does not contain an
embedded watermark.
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Tampered.
This message appears in red, and indicates that the image content has been

modified or tampered.

Image content is proved.

This message appears in blue, and indicates that the image content has not been
modified or tampered.

4. If animage has been tampered and you want to find out which part of the image
was tampered, you can select the Highlight tampered area check box. The
tampered area will be highlighted in green.

Note that the checkbox is disabled when the image file you opened is a JPEG file.

Only BMP images can be highlighted.

The examples below illustrate an image before and after it has been tampered.

Original image Tampered image

(The two leftmost characters on the

license plate)

Note: The size of the preview image area is 720x576 (PAL/D1). Images will be displayed in their

original size.
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SettingsimportExport

SettingsimportExport is a standalone tool to import/export environment settings of
huperVision.. With this tool, you can setup DVR systems with predefined environment
settings from other systems, or build up a standard DVR system settings for future

usage.

Export settings

Follow these steps below to export settings from huperVision:
1. Run program SettinglmportExport.exe and display the main windows as below

%+ HV Setting Import Export

Please Salect Task

Export

B
[ |

Irmpart

2. Click “Export” button to start export process.
3.  Select the source (bin subfolder under the local HV system installed).
4.  Select the destination folder and click “Export!!” button to start.

H¥ Settings Import Export - Export

Source:

Locate HY System Folder

C:%Program Files\huperlab\huper/izion Bin L i{

Destination:

Export Setting ta Folder...

C:4Program Files\huperlabiHY SettingslmpartE xport)

Expart!! I Cancel
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5. Click “OK” button to end and exit program.

HV Settings Import Export - Export

Expart Settings Completed.

Status: Success!!

The export process will export all the settings of current HV system and merge as a
single folder.

Import settings

Follow these steps below to import settings to huperVision:
1. Run program SettinglmportExport.exe and display the main windows as below

%+ HV Setting Import Export

Please Select Task

Export

[ Eem |
[ e |

Irmport

2. Click “Import” button to start import process.
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3.  Select source folder (where the exported HV system settings located) and destination

folder (bin subfolder under the local HV system installed) then click “Import>>" button to

next step.

HV Settings Import Export - Import

Source:

Irmport Setting from Folder...

Destination:

Laocate HY System Folder
C:%Program Files“huperabihuperyiziontBin b= f

Imparks» I Cancel

4.  Select import parameters by check/uncheck options below. Click “More...” to
adjust General/Camera sub options. If all the desired parameters are selected,

click “Import>>” to start.

HV Settings Import Export - Import Options

Select Impart Parameters

General ¥ Camera ¥ YIEwW
Mara,., Mare,..
¥ Device ¥ Schedule ¥ Audio
v Metwork v User Accounts v Backup Scheduler

<¢Prev I Impark:» I Cancel

H¥ Settings Import Export - General Import Options

Irmport General Options

v Site name v Rec. Storage v Auto-recycle

¥ Reports Iv Auto-Restart ¥ Temp Folder

Cancel
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HV Settings Import Export - Camera Import Options

Import Camera Options

v Camera name Iv ideo Resolution v Recording Settings

Iv Detections Iv Motifications Iv ‘Wide Dynamic Yision

¥ Brightness / Contrast / Hue / Saturations v PTZ

[¥ 1P camera settings

Cancel |

5.  Click “OK” button to end and exit program.

HY Settings Import Export - Import |X|

Impart Settings Completed.

Status: Success!!
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Command Line Mode

Command line instructions for SettingsImportExport.exe:
SettingsImportExport Source Destination /ex /im
Source Source folder
Destination Destination folder
/ex Export task

/im Import task

The followings are the command line instructions examples.
To export settings:
SettingsImportExport c:\program
files\huperlab\huperVision\bin d:\backup /ex
To Import setting:,
SettingsImportExport d:\backup c:\program
files\huperlab\huperVision\bin /im

Note.

1. The file HimportExportplugins.ini is the import option file which is generated by
SettingsimportExport.exe under Windows mode.

2. To change import settings, you need to run the program in window mode and change import
options. And then use command line mode to do the import task again.

3. Using command line instructions cannot modify the INI file.
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MultipleView

MultipleView is a standalone tool to adjust Live/Player application window size and position
foe single or multiple instances mode. It also supports large scale display resolution and
multiple monitors. With this tool, you can set the Live or Player window size larger than

1024x768 and assigned position within the display area.

Follow the steps below to run and make settings with MultipleView:

1. Run MultipleView tool from Start >> Programs >> huperVision >> Utilities >>
MultipleView.

2. Select Livel or Playerl from Select instance pull-down menu.

PS: For 32CH version, select Livel/Playl for first instance; select Live2/Play?2 for
second instance.

3. Setup monitor and Live/Player program window size from the Display Setup group
box. You can select monitor number if using multiple monitors. Program windows
size can also be changed if the selected monitor resolution is larger than
1024x768.

4.  If the current monitor resolution is larger than 1024x768 and program window is not fit
to full screen, you can set Live/Player position in the Position group.

5. To change position, select pre-defined alignment method in pull-down menu (ex.
Center). The related top-left/down-right coordinates in the monitor is shown.

6. To customize position, select Custom in pull-down menu. You can set location by
typing top-left coordinates or dragging color box in the display area.

7.  Click the Apply button to apply to the chosen application.

PS: It will popup warning message if the Live/Player is still working. To apply

settings successfully, please close Live/Player and press Apply button again.
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The MultipleView dialog box

MultipleView

0— Select Instance:
[ Live1 |
e -Display Setup
Select Monitor: |1 v
Screen Resolution: 1280 x 1024
Program Window Size: | 1024 x 768 v
o - Position
~Select Position
Center 7
Apply All Use Default ]
Close l—
~Select Position -
IUser define LI
~User Defined -

g

-

(Settings when select User Defined)

0 Select

Select program from list to adjust. In 32CH version,
Instance

please select Live2 or Player2 to adjust size/location
for CH17~CH32.
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9 Display Setup

Select Monitor

Screen
Resolution
Program
Window Size

Position

Select Position

Position display
area

(User Define)

(User Define)

Coordinates

O Apoly
e Close
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This group contains settings to adjust program

window size.

Select available target monitor to locate selected

program..

Display screen resolution for selected monitor.

Select available dimension from list to change size.

This group contains settings to adjust program

window position.

Select one of 5 pre-defined alignment method from E
drop-down menu or select User define to customize

position. Default is Top-Left.

This area displays Live/Player program window
coordinates (top-left and bottom-right) within selected
monitor. Live uses RED rectangle block and Player
uses BLUE.

Press this button to change position by dragging
rectangle lock within position display area. The
coordinates are also changed after dragging block.

Change position by direct input Top-Left X, Y

coordinates of program window.
Click this button to apply the modifed settings.

Click this button if you change your mind and do not
want to apply the modified settings. The Flame
Detection dialog box then closes and reuses the

previous settings.



HDD Monitor

HDD Monitor is designed for monitoring status of disk storage devices. Use SMART
attribute values & other disk related data to check disk status. It will post alarm to

notify user if there is an error.

Using HDD Monitor

Please select Start>Programs—->huperVision v1.6->Utilities>HDD Monitor to start
program. It will display icon on the screen. Press right mouse button on this icon

will pop-up command menu as below:

Open Open Open HDD Monitor main window.

Clos _
= Close Close HDD Monitor program.

o Stop Alarm Stop alarm from program manually, enable when

there is an alarm.
About... Display About dialog, press OK to close.

About |z

HODMon Yersion 1.0,2003.312
i

HD

Copyright (C) 2000-2008
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HDD Monitor Interface

Select Open command in the pop-up menu will open HDD Monitor main window. There

are 3 major parts in the main window and is described as below:

Sltop Settings | Export About Exit Functional Buttons 2
23 Drive List
I Disk(s) Temperature | Error counts | Power on time | Status
IE ST3320620A5(3QF0ZACG) 43 °C 4 142 Day 0 Hours Good
&1 i | &
W
Disk information Information Tabs
Model ST332062045 B
Sreial number 3QF0ZACG
Capacity 320.07GB
Firmware revision 3.44E
S.MART Enable
Partition information
Disk... I Disk label | File system | Capacity I Availabel (4
Gk NTFS 31.45GB 28.24GB =
D\ DataSwap NTFS 288.61GB 288.51GB E
]
< il B 2
Functional Buttons Program related functional buttons.
Drive List List of available drive to be detected.
Information Tabs Drive related information, 3 tabs here:

Disk information, S.M.A.R.T information, Diagram

Functional Buttons

SR | Settings | Ewport | sbout | Exit
Stop Alarm Stop alarm manually, enabled when there is an alarm.
Settings Pop up Preferences dialog.
Export Export selected drive information to text file.
About Pop up HDD Monitor about dialog.
Exit Close HDD Monitor main window and back to floating icon

mode
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Drive List

Drive list displays all available (detectable) drives (not disk partition). It can only display

internal drive (external drive is not supported now). Columns of this list is shown as below:

| | Disk{s) | Temperature I Etror counts ] Power on time I Status
EA ST3320620AS5(3QF0ZACG) 43 °C 4 142 Day QHours  Good

Information Tabs

There are 3 drive related information tabs: Disk information, SMART information, Diagram.

Disk Information Tab
This tab displays basic drive information including model, serial number, capacity, firmware
reversion, SMART feature and partition information.

Disk information ]S.M.A.R.T information | Diagram |

Disk information

Model ST332062045
Sreial number 3QF0ZACG
Capacity 320.07GB
Firmware revision 3.44E
SMART Enable

Partition information

Disk... l Disk label l File system I Capacity l Availabel g\
CH NTFS 31.45GB 28.24GB &
D DataSwap NTFS 288.61GB 288.51GB

v
g2 Il il 2]
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S.M.A.R.T Information Tab

This tab displays SMART related information. Colored text in the Status column are drive

status reference parameters. It will display nothing in this tab if the drive doesn’t support

SMART feature.
Disk informations  S.M.A.R.T informations | Diagram |

Attribute name | atribut.. | Atribut... | worst... | Raw value Status

01 Raw read error rate 119 6 an 00000C10SDB7  Good

03 Spinup time 96 u} a5 000000000000 Good

04 Start/Stop count 100 20 100 0000000000B3  Information a.
05 Reallocated sector count 100 36 100 000000000000 Good

07 Seek error rate 88 30 60 000029244CEA  Good

09 Power-on hours count 94 0 94 00000000166F  Information a.
04 Spinup refry count 100 a7 100 000000000000 Good

0C Power cycle count 100 20 100 0000000000BA  Information a.
BB vendor-specific 100 0 100 000000000000 Information a.
BD vendor-specific 100 0 100 000000000000 Information a.
BE vendor-specific 61 45 42 000027170027  Information a.
C2 HDA Temperature 39 u] 58 001000000027  Information a.
C3 Hardware ECC recovered 114 0 61 00000C1ABEFB  Information a.
C5S Current pending sector c... 100 u] 100 000000000000 Information a.
C6 Offline scan uncorrectabl... 100 0 100 000000000000 Information a.
C7 UDMA CRC error count 200 u] 200 000000000000 Information a.
C8 Write error rate or Multi ... 100 u] 253 000000000000 Information a.
Ca Data Address Mark errors 100 0 253 000000000000 Information a.
& | 3

Diagram Tab

Display temperature distribution diagram & several important reference parameters for

reference.

Disk information | S.M.4.R.T information  Diagram I

Current Temperature distribution
Temperature
Reallocated Curent pending S.M.A.R.T error

sector count sector count

counts
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List Server

List Server is a program that keeps track of the Site Server computers that are
connected on the local network and maintains the user account database. After List
Server is installed, by default, it automatically runs in the background when the

computer where it is installed is started up.

Running the List Server

Before you run the List Server program, first disable the Internet Connection Firewall in
Windows. You can disable it through the Control Panel's Network Connections dialog

box.

-L Local Area Connection 11 Properties @[XJ %= Windows Firewall

| General | Authentication | Advanced General | Exceptions | Advanced|

Windows Firewall

-
o "\X/ Your PC is not protected: tum o
Protect my computer and network by limiting

or preventing access ta this computer from . ‘Windows Firewall helps protect your computer by preventing unauthorized users
the Interet from gaining access to your computer through the Intemet or a network.

Intemet Connection Sharing

O 0On (recommended)
[[] Allow other network users ta connect through this @

computer's Intermet connection This setting blocks all outside sources from connecting to this
computer, with the exception of those selected on the Exceptions tab.

control or disable the

Don't allow exceptions

bl iore aboutltamet Eonneston Select this when you connect to public networks in less secure

Settings locations, such as airports. You will not be notified when Windows
Shating, Firewall blocks programs. Selections on the Exceptions tab will be
ignored.
If you're not sure how to set these properties, use Avoid using this setting. Turning off Windows Firewall may make this
the Network Setup Wizard instead. computer more vulnerable to viruses and intruders.

What else should | know about Windows Firewall?

Note: The Internet Connection Firewall feature protects your computer from hackers. If you need to
use this feature, refer to Microsoft Windows documentation for information on how to properly

set up the firewall.
To run List Server, click Start > Programs > Huper List Server > List Server. List Server

will be launched in the background, and its program icon will be added to the right side
of the Windows taskbar.
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This is the List Server program icon.

To open the List Server program window and customize its settings, you need to log into
the program.

Note: Only the system administrator can log into the List Server and customize its settings.

To log into the List Server:
1. Right-click the List Server icon, then select Log in.

2. You will then be prompted to enter the system administrator name and password.

User ID: lAdmin istrator

Password: I******

If this is your first time to open the List Server, enter "Administrator" as the name
and "system" as the password.
3. Change the administrator password to avoid unauthorized access of the List

Server. Click Modify, then enter a secure password.
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Customizing List Server settings

The List Server program window has four tabs that provide different sets of settings.
After you have modified its settings, you need to restart the List Server program for your
new settings to take effect.

Account tab

In the Account tab, the upper part shows the existing users and information about these
users, whereas the lower part shows the number of users that are assigned to each type
of user group.

List Sexver [YJ

Account IInfonmﬁonI Preferences | Log |

User ID 7| Group | Description |
Administrator Administrator Administrator

Number of vsers: 1 Add... Delete | Modify...

Group 2 | Number |
Administrator 1
Manager 1]
Operator 1]
Remote User 0

h-lumber of groups : 4

In this tab, you can add, modify or remove user accounts. For each user account, assign
it to one of these four types of user groups (i.e., privilege level): Administrator, Manager,
Operator, or Remote User.
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Information tab

The Information tab keeps track of Site Server computers that are logged onto the List
Server. In this tab, you can see the dynamic IP addresses or fixed IP addresses of all

the Site Server computers. When you select a computer from the list, the right side of
the program window will show information about the associated video cameras such as
the camera name, video resolution, operation status (e.g., video recording, detection,

etc.).

List Sexver El

Account Information | Preferences | Log |

DYR Site Server information Camera information
Name [ 1P address | TCP port | Cameras | Name | Resolution | Record [ Detection | Signal Loss [
32CH-L  192.168.0.149 80 16 |

Refresh I
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Preference tab

The Preference tab contains network settings for the List Server computer.

List Server

Account | Information Preferences ]Log |

& IP address: 127 0o Al TCP port: |10240

I v Auto maintain datab Interval 1 v|  dayduio maintsin database |

¥ IP sddress filter

" Reject mode & Acceptmode
From | 128 4 & . 1 &5 [ 128. 30 . 30 . 30 Add Delete
Description: l

From [ To | Description )
127.1.1.1 127.30.30.30

128.1.1.1 128.30.30.20

Q IP address and Specify the IP address and TCP port number to be used by the
TCP port List Server computer. (After modifying the settings, restart the List

Server program for the new settings to take effect.)
Note: If List Server is accessed via a NAT, firewall or IP-sharing device, make
sure that the List Server computer’'s TCP port is port-forward to the

device’s port number.

9 Auto maintain  Select this option to enable auto maintenance of the List Server's

database database. Specify the desired time interval between each
maintenance.
e IP address Select this option to restrict only a specific range of dynamic IP
filter addresses to log onto and access the List Server. To define a

range, enter the start and end IP addresses, then click the Add
button. Specify whether this range of address will be ignored or
accepted by selecting either the Reject mode or Accept mode
option.
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Log tab

The Log tab displays operation logs such as List Server's startup and shutdown logs,
login and logout times of Site Server computers, and user login and logout times. To
control the size of the log file, either specify the maximum allowable number of
operations to be logged in the Log limited by field, or specify the number of days to
retain operation logs. To view operation logs of a specific date, choose the range of

inquiry dates then click Search.

You can back up the operation logs by clicking Backup, or clear the logs by clicking

Delete.
List Sexrver El
Account | Information | Preferences Log ]

Time | From | Action | Detail |
200806417 17:25:12 List Server Start Start Up List Server

20080617 17:25:12 List Server Maintain datsb To maintain datsb

200806417 17:27:35 List Server Login Administeator login

| Logskmitd by: & [1000  record(s) [ day(®) \
|2008/ 617 w| to  [2008/ 617 v| Seawh Delste | Back Up.. |
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Ziplog

Ziplog is utility for huperVision to collect system information and send back to us when your
surveillance system countered serious problems. We can use these collected data to
analyze your system and find how to fix it.

Follow the steps below to collect your data with Ziplog:

1.  Find ziplog.exe under bin subfolder in your huperVision installation folder.

BED HRBEE WREO ENSEEW IAO HAD
Q= -0 ¥ Pz= | mexr | (5P
A4k D) I@ CAProgram FilesHuperLabshoperVidonibin

A | Ful | $BR -~

g EMdumper exe 24 KB FEFIER

B SelfPlaver exe 543KB FERTER

8 Startb{ulti. exe 36KE FERTER

6 WatsrmarkInspector exe s KB FREFTEE

[E3 7 inLog exe 240KB FEFRFEE

2] AD TeckDevice 411 1B KB FERREIEE
| %] APHetFileClent d1l 41 KB FERREEE
| %] APHetFileServer.dll 45KB FERREFER

2. Double-click the ziplog.exe to launch the program.
3. Click GO! button to start process.

EE&

Click the "Gol" to run the ziplog ||| L2 Gl

v Hardware
Info

ZIF file name:
CANRIONS0109 zip

ZipLog v1.40.5 Buid 71204
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4.  Select the ziplog file save path. (default path is c:\) The click Save.

Save in: | == WIN [C]

| « & cf E-

2%

Documents and Setkings

Svstem Yolume Information |5 AUTOERES Ba

Localymbol [htemp + boot,ini
MYIDIA IC5) webCam BEDrv.log
Program Files [y webcaml CheckID.log
RECYCLER, [ websymbols | COMFIG,5YS
ROVALOT1129 [ WINDOAS cshlog
L« | |
File name: RO aL0801 09z

Save as type: I“,zip

[

Save I
Cancel |
S

5. When the process is compete. The ziplog file will be located at the save path (for

example: C:\ROYAL08010109.zip).

E zipLog o [m] S
- Gol |
* Zearching C AT DO R tndd vnph* dimp ... Clos= |
Added CAWINDOWE S inid vniphbdind051407-01 dmp
Added CAWINDOWE inid umpitdinil 13006-01 dmp
* Beanching FADATA LV humd .
* Bearching FADATALV ind .
Added FADATA L file dnd
* Bearching GADL TAN b
* Bearching GADLTAN fni
Added GADATSZunfile ind
* rathering hardware tnfo...
! | ¥ Hardare
4| | b Tt
—&IF file name:
"C:'-.RO‘EALDBDIDQ.zip |

ZipLog 1 .40.5 Build 71204

6. Then send the ziplog file (for example: ROYAL080109.zip) to us.
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