Q h uper Lab Remote Viewer Quick Guide

Remote Viewer

Remote Viewer allows you or any user to view remote video cameras, control
remote PTZ cameras, remotely record videos on the local drive, talk with another
person through two-way voice communication and play back video recordings on
the local drive via a Web browser. Users who have user accounts in the Site Server
that are assigned with at least the "Remote User" privilege level can access

cameras remotely over the Internet, Intranet, or through direct modem connection.

Using Remote Viewer through an Internet
connection
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DVR Site Server

Launch Remote Viewer by clicking Start - Programs - Remote Viewer HV v1.10 -

Remote Viewer. When the program opens, click the @ button to open the “Log In”
dialog box and configure the settings to be able to connect to the DVR site server using

an Internet connection.

To configure the settings in the “Log In” dialog box:

Lser
e —
User ID: | Quest
Cancel
Password: | ¥k
I~ Guest login
o——(: Internet connection " Direct modem connection
Connection
0— L Site Server IP address: 192,168.0.173
Bandwidth: |DSLITL/LAM connection (56K} Ll——o
e——: Camera; | - et s J
History:  [102,168.0.173 - DSL/T1/LAN connection { »5¢ Ll——o

1. Enter avalid user ID and password.

Note: If the remote DVR Site Server does not enable the access control, select the "Guest log
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in" check box.
Select “Internet connection.”
Enter the IP address or domain name of the remote DVR Site Server.
Select the bandwidth speed of the Internet connection.

By default, All cameras is selected.

I S o

You can select a past connection from the drop-down list to fill out the Connection
information.
7.  Click OK to connect to the DVR site server.

After clicking OK, you should be able to see live video feed from the remote camera(s)

on the split screen display.

Note:

1. Before using Remote Viewer through an Internet connection, make sure that the remote DVR
Site Server has "Allow remote access" and “Enable Web server” selected in Preferences -
General tab (valid TCP port must also be entered), the DVR machine has been assigned a
unique IP address, and your client machine that runs Remote Viewer can connect to the Internet.

2. The Web browser version you have should either be Microsoft Internet Explorer version 5.5 or a

later version.

Using Remote Viewer through a direct modem
connection
Direct Modem Connection is a connection between two modem devices through the

General Telephone System that allows users to view remote cameras. Follow the steps
on the next page to set up the direct modem connection at the DVR Site Server

machine and a remote client machine."

General Telephone System
Remote Viewer ol
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Setting up the DVR Site Server machine

1. Install a modem device (card) to the DVR machine if the machine doesnt have a
modem installed.

2. Connect a valid telephone line to the “Line” port of modem device (card).

3.  Set up an advanced connection in Windows for receiving incoming calls. Please

refer to the section “How to set up an Advanced Connection” for the detalils.
Make sure to assign a fixed IP address to your LAN card, whether it is a global IP

address or a local IP address. If you dont want to assign a fixed IP address to your LAN

card, try to disable the LAN card when enabling the direct modem connection.

Setting up a client machine for remote watch

1. Install a modem device (card) to the client machine if the machine doesnt have a
modem installed.

2.  Connect a valid telephone line to the “Line” port of modem device (card).

3. Install the Remote Viewer program from the product CD.

Building a direct modem connection
Launch Remote Viewer by clicking Start - Programs - Remote Viewer HV v1.2 — Remote

Viewer. When the program opens, click the @ button to open the “Log In” dialog box
and configure the settings to be able to connect to the DVR site server using a direct

modem connection.

To configure the settings in the “Log In” dialog box:

Log In §|
Lser
—_— M-
User ID: | Quest
Cancel
Password: Ak
™ Guest login
" Internet connection (* Direct modem connection s———— —o
Connection
0— —— Site Server phane: +B86-0225994041
Modem: | Ll_ _o
o— L Camera: | J
History:  [192,165.0.173 - DSL/T1jLAN connection {>5¢ Ll——o




@ huperLabm Remote Viewer Quick Guide

1.

Enter a valid user ID and password.

Note: If the remote DVR Site Server does not enable the access control, select the "Guest log
in" check box.

Select "Direct modem connection.”

Specify the telephone number of the DVR Site Server that you want to watch via

remote.

Specify the modem driver at the local machine.

By default, All cameras is selected.

You can select a past connection from the drop-down list to fill out the Connection

information.

Click OK to connect to the DVR site server.

After clicking OK, you should be able to see live video feed from the remote camera(s)

on the split screen display.

Setting up an Advanced Connection

For Windows XP

1.
2.
3.

Plug a modem device into a COM port of the DVR Site Server machine.
Install the driver for the modem device.
Click the "Start" button on your Windows taskbar and select "Control Panel" to

open the Control Panel window.
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4.  Click the "Network Connections" icon in the "Control Panel" window to open

"Network Connections" window.

" Metwaih (ornecHam
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Note: If the "Location Information” dialog box opens, please fill in the area code and the telephone

number of the telephone line connected to the modem.

5. Click the "Create a new connection" item to launch the "New Connection Wizard"

window. Click the "Next" button.

Hew Conneclion Wizard

Welcome to the Mew Connection
Wizard

Thes wizard helps por
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Select the "Set up an advanced connection" option then click the "Next" button.

Mew Connection Wizard

Hedwork Cormaclion Typa
arhast do pou want o do?

() Coenect bo the Inbemet
Corwect 50 thes Inbsinst so pou can brossss the 'Web and iesd smsl

(") Comnect to the netwoak sl my workplace

whamsmh[mmm?ﬁilwmmmhmm
a fiedd olfice, or ancthes kocation

(150t up a home os small office retwark
Correci §a an sssting Foms of onall ofics network of Tk 1P & rew one,

tuwwa-mwhuwrm g pour ekl pasalel, of ifrared pot, of
£6 p is Computes 50 that othes compubers can connect |o i

[ cBack ) metr | [ Coes |

Select the "Accept incoming connections" option then click the "Next" button.

Mew Connection Wizard

fulvanced Conneclson Oplen:
‘which Bppe ol comneschion do wou went ho setup?

Select the connechion lype pou want

(¥ Ancepl mroming connectons
Al other comprubers 1o connect (o this computer taough e Intemel, & phore
b, of i et Cabbe COnPaClon

() Comnect directly to amothes compules
Correct 8o another computes wiimg pous senal, parsllel o infrared poil.

[ cBack N mesr | [ Coocel |

In the "Connection devices" list, select the modem driver then click the "Next"
button.

Hew Conneclion Wizard

Devices hor Incomenyg Corneciong
o can chooss the devices pow compuber uses b Soospl mooemng connechions.

Sehect e chvack Bow nesd B0 esch devics wou wank bouse for noomng connechions.

D.f} Il:+ ek Ead:emd Dista le 'u"uq:lr Modem
O & Daict Paradel LFT1]

[ cBoex )| Het> | [ Coew |
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9.

Select the "Allow virtual private connections” or "Do

connections" option then click the "Next" button.

Hew Conneclion Wizard

Incoming Vielual Privale Motwork [YPN] Conmection
Amiothess compuiar can conmect 1o wours Heouch & VPN comrecion

irhussl pepesbe cormeciony b pow compuber theough e Infemet are possible only i
your compruber han & knovwn name of [P addness on e Inlemet

IF jpcos ixliowy WP gornaclions:, Windowes wall modily the Inisinet Connection Fameall 1o
e pour compuber 1o sand and iscenes VPR packets
Do oot ot by alhowws virluad privale connechions: lo s computer”

1 low waitual privale conneclions

{Z 00 not slow wrheal prrvate Cornechorns

[ cgack || Me#r | [ Coocl |

not allow virtual private

10. Click the "Add" button to open the "New User" dialog box.

Mew Connection Wizard

Uzer Fonmizssons
o can specily the wears who can connesct b Bhis compule.

Select the: check Bos nesl b each wer who should be allowed & conneclion ko this
computer. Hole that otber Eaclons, such as a disabled user account, may affect a wmer's

by lo connect
Users allowiead o connct
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11. Type in “DVR” for "User name", "Password" and "Confirm password” then click the
"OK" button to close the dialog box. Click the "Next" button.

12.
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In the "Networking software" list, select the "Internet Protocol (TCP/IP)" item and

click the "Properties" button to open the "Incoming TCP/IP Properties" dialog box.

Mew Conmection Wizard

Hetwoiking Soltmars

Mttt ing sodwess sliows This compules to socepd conmaction; bor othey kinds
ol compagsis
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13. Select the "Allow calling computer to specify its own IP address" option then click

14.

the "OK" button to close the dialog box.

Incoming TCPAP Properties ﬁ|£|

Nehwodk scosss
[ Pl s T access my local iea netwerh,
TCPAP addiss aszigrman
(%) Asgn TCPAP addiestes momaticaly using DHCP
() Specly TCPAP addee:ses

Fiome |

Ia |
Tetsl

[#] Eboy cafing computer bo specily its own [P addiess

T

Click the "Next" button then click the "Finish" button to complete the setup process.

Hew Conneclion Wizard

Wizard

Wiou b successuly complsted thi teps nesded to
caieali o ol o on

Incomng Connecisan:

Ther coonsesztion el be saved i the Metwork
Cowwarling Solder

Completing the MNew Connection
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For Windows 2000

1.  Plug a modem device to a COM port of DVR Site Server machine.

2. Install the driver for the modem device.

3. Click the "Start” button then select Settings > Network and Dial-up Connections >
Make New Connection to open the "Network Connection Wizard" dialog window.
Click the "Next" button.

Note: If the "Location Information" dialog box opens, please fill in the area code and the telephone

number of the telephone line connected to the modem.

Metwork Connection Wizard

Welcome to the Network
Connection Wizard

Lizng this vazard wous con cieate a connechion bo othes
compaer: snd retwoli, enabling spplcstions such s
d-rnd, W Recwaneg. Dle thaing, and peedeg

Tocontinue, chick Next
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4.

Select the "Accept incoming connections" option then click the "Next" button.

Metwork Connection Wizard

Hetwork Connection Type
o can choass tha bepa ol nebwarlk connechion pou warl 10 craste_ based on
woun mebwork conbiguestion and wou networdong resds

™ Dial-up o private network
Connect using my phone ine [modes o 1SD8].
™ Dinlup to the Intemet
Connect In e Indeine! wimng iy phors ke [modem o I50N)

" Comnect bto a private gk the
Create a'vibual Privabe Mok (VPR ] connection oo unnel” theough tre Insemaet

i

Lt other croesguaters corrt b s by oo ke, tha st o desc cabls,

1" Connect duectly 1o anothes compuber
Connect using i sodal, paralel, of mltaned poit

A (e |

In the "Connection devices" list, select the modem driver then click the "Next"

button.

Metwork Connection Wizard

Devices for | P r
iona can chooss thae dences powr compuber uses 10 scoepl Roamng connechions.

Sbact e check b nesd bo sach device you wank o uss for ncomng conmechions.
Conrechon devices:

& Topic S5k Exbeina [sts P Voass Modem Pro

[ -+ Danct Paradel (LPT1)

_ Properien |

cfack [ Mear | cawal |

Select the "Allow virtual private connections" or "Do not allow virtual private

connections" option then click the "Next" button.

Metwork Connection Wizand

Incoming Yirlual Privale Connection
Arolhes compuber can Ciaaba & vtusl pirests Connechon b5 Wil dompuler
Hhapeugh B Indermet or snother pubbc reteod.

Wirlual prvats connachiors: b pou compubsr thatuagh the Inbeinet s pocabis oy d
pour comgeater has & known names of 1P address on e Intemel

Chaoome whesthear to aliow vichusl pifvsies conrechions:
% o vitlual privale connechions
Do ot o vl pivate conrecions

T et
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7.  Click the "Add" button to open the "New User" dialog.

Metwork Connection Wizard

Alowed L seiz
o can mpecly whch wssrs can connect o iz computer,

Selach the chrack B ned b the rname of ach wbar pou wanl 1o sliow ba conrect b
Hris compuler. Hofe thal othes Eactoes, such as a disabled uses account, may affect 2
uer's abiily o connect

Ulsgrs sliowed o connect

[ 4G Guest

i Detete | Fopeties |

tBock | Hets Cocel |

8. Type in “DVR” for "User name", "Password" and "Confirm password” then click the
"OK" button to close the dialog box. Click the "Next" button.
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9. Inthe "Networking components" list, select the "Internet Protocol (TCP/IP)" item
and click the "Properties" button to open the "Incoming TCP/IP Properties" dialog
box.

Metwork Connection Wizard

Hetworking Comgonems

Nelodking components srabis this computer lo accept connsclions hom cthes
kinds of compubars.

Selact the chack B ned B the nsie of sach relmokrg comgonsnt poi want b
erable for comng connechons.

Ratworking comporenis:

E Y Intemet Protocol [TCPAF

) 2% Pl s Frinkest Shavirg lot Miciosolt Betwork s
2 M Chard lor Miciosolt Miteas =

sl | s | [ Fiopeies |

Drabenpion:
Trarcaessiom Conbol Protocol mierst Prodocol The defaul wice asea nibscrk peotocol
Bl provades COMfurscalnn B0s dewirts mbsicornecisd nebworks

chock | Met> |  cawe |

10. Select the "Allow calling computer to specify its own IP address" option then click

the "OK" button to close the dialog box.
21

Histeoek, scosas
[ flow calers I aceass my local anea rebwerk

TCPAP addiess assigrment
% Aatign TCPAP addieszes sutomaticaliy using [HCP
™ Specily TCPAP addresies
Fiom [
Ia [

Totak

¥ {lows callreg comgnda 10 spacly i oen IF sddind

11. Click the "Next" button then click the "Finish" button to complete the setup procedure.

Metwork Connection Wizard

Completing the Network
Connection Wizard

The conne: ion vl be named

[ircomng Corenceo A

To cresle this connsclion and save i i the
Hebwaork and Dishuep Conrections folkder, cick
Firish

T ekt iy ool i oot Mitsacik e Dhiad-i
Cowwainains fokdai, salact & chek Fds, o Ther chek
Piopertiag.

cgock [ Fmh ]| cowa |
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The Operations of Remote Viewer

Use the Camera Control Pane| to

This Multi-screen Display can have select a camera, connect/disconnect
up to 16 split screens to show live acamera, control PTZ camera, and
video from video cameras on the record video. (See Camera Control
remote DVR site. Panel" for more details.)

2 16 'H - Microsoft Internet Explorer

dbt  Wiew Favorkes  Took  Help

>ERFREE ) search 57 Favertes @ veda %) 2-B=

o & hiip22.22.2.22/

Camera 2 Motion

& 150920 (il = DSERD

B f|2=.|“
.@ [one 1 :! My Computer
Use the General Contrel Panel to choose how Click this button to connect to
split screens are displayed, enable voice a remote DVR site.
communication, play recorded video and

customize preferences settings, (See General
Control Panel” for more details.)

-14-
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Split screens

Each split screen on the Remote Viewer interface shows the camera name and the

current status of the video camera.

A "Motion" status message

This shows the name of
the remote video camera.

is displayed when the remote
camera has detected a
motion event.

This mark represents
that the video has baen
recorded to a local
machine,

Each split screen shows
live video from a remote
camera.

This displays the current
date and time of the
remote camera.

Camera Control Panel

A "REC" (record) status
message is displayad when
the remote camera is
currently in video recording
mode at the remote site..

This displays the frame
rate and the average data
rate per second,

The Camera Control Panel provides button controls for connecting to the remote site,

selecting/viewing remote cameras, and controlling PTZ cameras.
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© 6 ©¢ o o

Camera buttons

Pan & Tilt control

Preset buttons

Zoom control

Record button

Stop button

Connect Camera

button

Disconnect
Camera button
Connect Site

button

Click a camera button to select the corresponding remote
camera. You need to select a remote camera first to record
camera video, control a PTZ camera, or connect/disconnect

the camera.

This is the Pan and Tilt control. Click one of the four arrow
buttons to adjust the camera angle up, down, left, or right.

Click the "cross" button to stop movement.

The number buttons are Preset buttons. Click a button to
move the PTZ camera to the position and angle position

specified by the preset button.

Click the up arrow to zoom in, or the down arrow to zoom out.
If the PTZ camera does not provide zoom scaling feature,
click the up or down arrow continuously to zoom in or out.

Click the circle button to stop zooming.

Click this button to start recording video from the selected

camera.

Click this button to stop recording the video from the selected

camera.

Click to display the "Log In" dialog box to connect to the

selected remote camera.

Click to disconnect the selected camera.

Click to display the "Log In" dialog box to connect to a remote

DVR site. Click again to disconnect all camera connections.
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General Control Panel

The General Control Panel provides button controls for switching between 1/4/9/16 split

screens display, playing video recordings, and customizing preference settings.

Full Screen button Toggles between full-screen and normal display mode.

Single View button Click to display the split screen in single view.

9 Split Screens button Click to split the Multi-screen display into 9 split screens.

o 4 Split Screens button Click to split the Multi-screen display into 4 split screens.

o 16 Split Screens button  Click to split the Multi-screen display into 16 split screens.

e Next Page button If there are more active video cameras than the selected
split screen view, click to display the next set of video feed

from the cameras.

o Loop Page button If there are more active video cameras than the selected
split screen view, click to loop the video feed from the

cameras on the split screens.

Live Sound button Click to listen to live audio that is associated with camera

in the remote site.

Record List button Click to display the list of video recordings.

e 0

Talk button Click to enable the two-way voice communication to a
remote DVR site. Click again to disable it. If there is a
camera selected, the target of the voice communication is
to the DVR site where the selected camera is on. If there
is no camera selected, the first connected camera's DVR

site is the target of the voice communication.

@ Preferences button Click to open the Preferences dialog box.
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Preference Settings

Preferences §|
—  DirectDraw
“oice Input
Device!  |Resitek ACH7 Audio R4
Wolume:  Low J High
1

“Yoice Playback

Device: |Reartek ACT7 Audio ﬂ

Volume: Low | J High

—  [#] TEST

Record Storage

] [ WiebCam R4
o Ok ‘

29 ¢ 99

o DirectDraw Use DirectDraw Engine to display video. This option can
reduce CPU consumption and use anti-alias feature. Please
make sure your system can support DirectDraw function

before checking this option.

o \oice Input Displays the audio device used by your input device (e.g.
microphone) to capture your voice. You can also adjust input
device’s volume here. If you have more than one audio device
installed, select the device you want to use from the

drop-down menu.

o Voice Playback Displays the audio device used by your playback device (e.g.
speakers) to play back the voice from your counterpart. You
can also adjust the playback device’s volume here. If you
have more than one audio device installed, select the device

you want to use from the drop-down menu.

o Test button Press the button to test the volume of the voice input/ output
device.
o Record Storage Specify the folder where you want to save video recordings.

-18 -



Q h uper Lab Remote Viewer Quick Guide

Connecting to multiple cameras from different DVR Site

Servers

1. Install the Remote Viewer program in your client machine.

2. Launch the Remote Viewer program.

3. Click a split screen.

4.  Click the “Connect Camera” button to launch the “Log in” dialog box.

5.  Enter the site server information and select a camera that you want to view.
6. Click the “OK” button in the “Log in” dialog box to connect.

Repeat steps 3-5 to connect to other cameras. At most, you can connect to 16 cameras
from 16 different DVR Site Servers.

Controlling the DVR Site Server desktop remotely

Provide a password to the Administrator account in Site Server.

Install the Remote Viewer program in your client machine.

Launch the Remote Viewer program.

Click a split screen.

Click the “Connect Camera” button to launch the “Log in” dialog box.
Enter the site server information, administrator account and password.

Select “Control” from the Camera list.

O N o o A~ w DR

Click the “OK” button in the “Log in” dialog box to connect.

If you want to view the DVR Site Server desktop in full screen, switch to the single view

layout then select full screen as the display mode.
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Viewing recorded videos

When recording surveillance videos from remote cameras, Remote Viewer saves them

on the local computer's hard drive. To retrieve and view the recorded videos, click the

button. A Record list window then appears, displaying logs of video recordings.

Record List

i [D'— S 160
IZIB,’EIE,H 914:16:25-1400:00:07 OS5 160 Carmera 2
08/06/1914:16:54-56 00:00:07 DS3 160 Camera 1
08/06/1914:16:56-84 00:00:09 D55 160 Camera 4
08/06/1914:16:58-7000:00:04 OS5 160 Camera 2
08/06/1914:17:09-25 00:00:05 OS5 160 Cameral
08/06/1914:17:10-7500:00:05 D53 160 Carmnera 2
08/06/1914:17:12-4500:00:22 D55 160 Camera 4

Carmera 1

b
/) >
—— Flay | Femove Close
1
|
Click this button to play the Click this button to remave
selected record. the selected record.

Select a log entry that shows details about the recorded surveillance video you want to
view. Then click the Play button to open the Playback Web page and play back the

recorded video.

Playback Web page

The Playback Web page allows you to control the playback of the selected recorded

video and take an image snapshot.
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2 hitp://192.168.0.139 - Player - Mi

0 Internet

Displayed information This shows the remote site name and camera name.

Date and Timecode This shows the recording date and timecode of the

current video frame.

Navigation controls The buttons from left to right are: "Play”, "Pause",

"Stop’, "Previous Frame" and "Next Frame".

Snapshot button Click this button to capture the current video frame,
save it as a JPEG file, and then display it on the

Snapshot Web page.

Snapshot Web page

The Snapshot Web page displays the captured image. The site name, camera name,
date and timecode are shown on the image. Press the Print button to send the image

out to a printer.

2 hitp://192.168.0.139 - Snapshot -... [= || |[X]

Print button

@ Done B Internet
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